
Appendix  3 

Assisted collection review – Consultation summary 

A total of 145 responses were received. 

1. 68% of respondents agree that assisted collections should be provided to 

residents aged 75 and over, regardless of whether they have a medical 

condition or not. 

 
2. 94% of respondents agree that assisted collections should be provided to 
residents aged under 75, with a medical condition preventing them for putting 
their bins out for collection. 

 
3. 70% of respondents agree that residents under 75 should only receive a 
permanent assisted collection service if they meet one or more of the 
following criteria: 

 
i. Registered blind or partially sighted 
ii. Hold a blue badge for parking  
iii. Receive the higher rate of care component of Disability Living 

Allowance or enhanced daily living component of Personal 
Independence Payment 

iv. Receive the mobility component of Disability Living Allowance or 
enhanced mobility component of Personal Independence 
Payment 

v. Receive the War Pensioners’ Mobility Supplement 
 

and where there is no-one living within the household aged 16 or over, or a carer 
that can help.  

 
4. 81% of respondents agree that residents should provide information to 
support their application for a permanent assisted collection service e.g. proof 
of age, photocopy of their blue badge, copy of a confirmation letter. 
 

5. 90% of respondents agree that residents who do not qualify for a permanent 

assisted collection service should receive it on a temporary basis if they are in 

need of help. 

 

 

Page 197



Page 198

This page is intentionally left blank


